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There is plenty of room for
excellence in business this
year.

No more blame on the
economy, or past employees
or lack of resources.

Let’s get real here! Be
accountable for your contri-
bution to the results of the
past year, whether the year
was good, bad or just OK.

Let’s start fresh right now.
First, evaluate your part in
complacency.

Maybe getting business
was pretty easy in the past,
but now you have to go out
and getit!

Are you looking at your
customers’ needs on an indi-
vidual basis, or are you offer-
ing only what you want to
offer?

HEALTHCARE « BUSINESS « TECHNOLOGY

A NEW CAREER
IN HEALTHCARE

Health Care Aide

About Staffing

Are your customers repeat
customers?

Do they walk in once and
buy, or use your services
once, and never come back?

Ask your customers what
they want, and find out what
will bring them back over
and over again.

You should care if your cus-
tomers don’t return, because
if that pattern continues, you
will eventually have no cus-

tomers and therefore no job!

Every employee should be
a sales person for the com-
pany.

Every employee should
have an elevator speech (two
minutes) on the fabulous
company they work for.

In fact, do you know what
your sales people are saying
about the company?

You should — they could
be telling the wrong story
if they are not trained posi-
tively and properly.

Do not put off selling until
tomorrow. Sell today!

Every buck counts and
every customer makes a dif-
ference.

Find something extra of
value to give your customers.

Value can be samples, or

mints, or free information
that could help them in some
way.

Value need not be a costly
endeavour, but should mean
something to the customer.

Build a relationship with
your customers, even if that
means simply eye contact,
a friendly hello, and asking
if they had any luck on last
week’s lottery.

Even better would be
to know their name, their

spouse's name, and if they
have afavourite family pet!
These are the differences
between business excellence
and complacency.
Take responsibility for your
piece.

If you have any questions or
comments regarding this article and
would like to know further details,
feel free to contact Sharlene Massie
via Email at info@aboutstaffing.
com. Sharlene is the CEO of About

Staffing, an agency specializing in
finding top candidates for Office,
Executive and Industrial placements,
for temporary or permanent needs.
You can also follow Sharlene’s blog
for more industry related topics at
http://aboutstaffing.blogspot.ca/.
We encourage you to write us with
any inquiries you may have, or any
way we can help you achieve the
utmost success as a job seeker or
as an employer. We look forward to
hearing from you!

COMPANY BENEFITS:
Propak offers a competitive
compensation and benefits
package which includes: medical
and dental coverage, long-term
disability, basic life insurance,
and accidental death and
dismemberment insurance.

www.propaksystems.com

Staff at Propak get discounted
membership privileges, and an
employee and family assistance
program. Propak pays for 100%
of the cost of the plan.

Salaried staff at Propak share in
the company’s success by way of

PROPAK—

Propak is Energy Processing

Build your Career with Propak
in Airdrie AB

a bonus program. Hourly Staff
are entitled to a company-
matched group RRSP. Employees
are also encouraged to take part
in apprenticeship, educational
assistance and professional
development. Propak values
work-life balance.
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o Medical Office Assistant

® Medical Office Assistant / Unit Clerk

o Medical Office Assistant / Veterinary Specialty
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Dental Administrative Assistant /
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Financial Assistance available to qualified applicants.

Academy
OFLEARNING
CAREER COLLEGE

www.academyoflearning.ab.ca

Read it your way.
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We are currently recruiting for the following positions:

= Pipe Fitters B Welders ~F Steel Fabricators
~+ Vessel and Spool “FInsulations ~rSheet Metal Building
Fitters ~Millwrights Erectors

~FInstrumentation Tubers
“FIndustrial Painters

= Structural Welders
~+ Crane Operators

We are offering 4-10’s
*Evening & Weekend day Shifts too!*

We pay top $$ Shift Premium $$
to: trades @ propaksystems or Fax: 403-912-7002

Appl;

Propak supports employees who wish to enter an
apprenticeship program in skilled trades...
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