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Inner workings of a boss’ mind revealed

Sometimes I wonder if
employees really know what
their bosses are thinking.

Being a boss myself for
more than 15 years, I have
heard many excuses for eve-
rything work related, and
I certainly have my own
thoughts and opinions about
what is really going on.

I do try to be somewhat
empathetic and I am quite
patient, but sometimes I can’t
help but think certain things
when I hear what sound like
lame excuses.

So, I thought it'd be enter-
taining to write about some of
the standard excuses bosses
hear from their employ-
ees, and what the bosses are
really thinking.

When an employee calls
in sick, especially after a
long weekend, the boss says,
“hope you feel better tomor-
row,” but really thinks, “Ya
right, hung over? You better
show up tomorrow.”

‘When the employee says,
“Tam stuck in traffic, got a flat
tire, car wouldn't start’, the
boss says, “OK, hurry up’; but
means, “Ugh, woke up late

again? Get your act together
and get in here.”

How about when the
employee says, “I've got a
doctor’s appointment” or
even worse, “I got into a car
accident’, both synonymous
with “T am going for an inter-
view today.”

Or how about when the
employee says they “don’t
have enough time to do their
job and need overtime.”

OK, sometimes that can be
true, as some workplaces are
swamped.

But, often the employees
have taken extensive breaks,
checking personal e-mails,
texting, and updating their
Facebook statuses all during
work hours, then complain

about not having enough
time!

Bosses get really good
at seeing through lies and
excuses.

Yes, sometimes you really
do have a doctor’s appoint-
ment, get into a car accident,
or catch the flu over a long
weekend, but more often
than not, these are used as
excuses and bosses aren’t
buying it.

I have written many arti-
cles on how to ask for a raise,
but when the employee says,
“I need a raise”, the boss
is thinking, “What are you
doing that deserves a raise?
Tell me, show me, and prove
to me why you've earned a
raise.”

But the boss may say,
“Let me look at the budget.”
And of course, my favourite
employee conversation is,
“I quit” says the employee,
leading the boss to think one
of a few things, either “Iknew
it’) “Thank goodness’, or “Oh
man, I just spent a fortune
on training you, paying out
your benefits, or giving you
bonuses’, but instead will say,
“I'wish you the very best!”

Of course, there are also
more positive conversa-
tions that take place between
employees and bosses, so
let’s end with a couple of
those.

When the employee says,
“I can do that for you,” the
boss is thinking, “Really? You

can? Awesome, I will be very
happy if you do successfully
take this off my plate.”

Or even better, when the
employee says, “I love my
job’ sincerely not sarcasti-
cally, the boss thinks, “Really?
Phew! Ihate hiring”
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Calgary & Southern Alberta region.

* Experienced off road fire suppression technicians
 Off Road Service Supervisor

© CFAA registered Fire Alarm Technicians

« Kitchen Suppression Technicians

 Qualified Fire Extinguisher Technicians.
 Experienced Fire Service Sales Professional

At Levitt, we are an achievement oriented culture,
with opportunities for career growth and a rewarding
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package.

If you are an experienced Fire Service Professional ready to
explore a great opportunity with an industry leader,
email your resume to:

Lisa Karperien, Calgary Service Supervisor
lisa.karperien@levitt-safety.com or fax 403-252-2787.

er training is provided.
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Service skills

Red Arrow Motorcoach is an
inter-city passenger service to Edmonton, Red Deer, Calgary, Fort McMurray and
also operates luxury charter passenger services throughout Alberta. We are seeking
industry professionals to join our Team in Calgary and Lethbridge.

Motorcoach Operato Calgary & Lethbridge

= Candidates require a Class 1 or 2 Licence with a minimum 5 years experience

Take a step back from the daily grind with our new Coffee Break pages. |

1ed Alberta

= Air Brake Endorsement, clean Driver Abstract along with excellent Customer

Passenger Experience Representatives

Calgary & Lethbridge

Responsibilities include; assisting passengers in planning, arranging and
confirming reservations, process payment, respond to customer inquiries regarding
routes and departure/arrival times and provide travel general information regarding
the Red Arrow Motorcoach Service.
Ideal candidates will have a friendly, service-oriented personality and be proficient
in numeracy, oral communication, working with others, problem solving, decision
making, finding information, computer use and must be physically fit to safely
perform the duties of the position.

*A Criminal Record Check and a Drug and Alcohol Test is required prior to commencing employment.

Closing Date: August 22, 2011
Submit Cover Letter and Resume to careers@redarrow.ca
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